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P u b l i c  T r u s t  i n  H I J ,  3 0 0  C o m p l a i n t s  F i l e d   
b y  C i t i z e n s  i n  J a n u a r y - F e b r u a r y  2 0 2 5  

The images of this office depict the envi-

ronment where the Complaints and Public 

Relations Sector, in the execution of its 

functional duties, assists all citizens who 

approach the Office of the High Inspector 

of Justice (HIJ) by providing assistance on 

completing the complaint form or sub-

mitting requests for information.  

 

This is because, for the Office of the High 

Inspector of Justice, public trust is estab-

lished through the institution’s reception 

and communication with citizens. 

 

In the first two months of 2025, approxi-

mately 300 complaints have been filed 

and registered with the Office of the High 

Inspector of Justice, the majority of which 

include allegations primarily concerning 

delayed issuance of reasoned court deci-

sions, prolonged or uninitiated adjudica-

tion of civil and criminal proceedings, as 

well as concerns regarding the conduct of 

judges during judicial hearings. 

 

During this period, 67 citizens who physi-

cally appeared at the institution were as-

sisted by the Office of the High Inspector 

of Justice, while 30 others were provided 

information via telephone. 
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Since its establishment, the Office of the 

High Inspector of Justice has demonstrated 

a high level of commitment to complain-

ants—both those who have directly ad-

dressed HIJ and others whose complaints 

had previously been lodged with predeces-

sor institutions responsible for the discipli-

nary oversight of magistrates.  

 

Based on the premise that an informed citi-

zen can effectively address legal challenges, 

the Office of the High Inspector of Justice, 

has implemented a public communication 

plan. This initiative begins within the insti-

tution, ensuring facilitated access for com-

plainants, extends to its official website, 

which provides a dedicated complaint form, 

and continues with daily reception and as-

sistance for citizens in a designated space 

for those wishing to file a complaint in per-

son or obtain updates on their complaint 

status. 

 

 On the official website, a prominently        

displayed section titled “How to file a com-

plaint with HIJ” provides information on the 

available complaint submission methods, 

the legal criteria for admissibility, a guide 

for completing the complaint form, and a 

sample completed complaint. Complaints 

can be submitted in four different ways, 

depending on the complainant’s circum-

stances. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Based on the premise that an informed citizen can effectively address legal 

challenges, the Office of the High Inspector of Justice, has implemented a 

public communication plan. This initiative begins within the institution, en-

suring facilitated access for complainants, extends to its official website, 

which provides a dedicated complaint form, and continues with daily recep-

tion and assistance for citizens in a designated space for those wishing to file 

a complaint in person or obtain updates on their complaint status. 
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1. Complaints can be submitted online 

through the ‘How to file a complaint with 

HIJ/Submit a complaint’ section. By se-

lecting ‘Complete the online complaint 

form,’ individuals can complete and sub-

mit the form directly from a mobile phone 

or computer. 

2. The complaint form can be downloaded 

from the ‘Download the complaint form’ 

section, completed, and then sent via 

email to info@ild.al. 

3. Individuals can also submit a complaint by 

mailing the completed and signed form to 

the institution’s official address. 

4. Individuals who require assistance in com-

pleting the complaint form can do so in 

person at HIJ. The Complaints and Public 

Relations Sector is available daily to assist 

and welcome citizens at the institution. 
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F o u r  way s  t o  s u b m i t  a  c o m p l a i n t  g r a p h i c a l ly  
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Only when all these conditions are met is 

the complaint deemed admissible, allow-

ing for further verification procedures re-

garding the claims raised in the com-

plaint. If one or more of the criteria out-

lined above are not fulfilled, the High In-

spector of Justice issues a decision to   

archive the complaint.  

The complainant is notified of the deci-

sion to archive their complaint and in-

formed of their right to appeal the deci-

sion, along with the deadline within 

which such an appeal may be submitted. 

The complaint section also explains the 

legal requirements for a complaint to 

be considered admissible, along with 

concrete guiding examples for each 

complainant. According to the law, the 

admissibility review involves verifying 

the following information: 

• The manner of submission, i.e., whether 

the complaint is submitted in writing; 

Personal details, such as the complain-

ant’s name, surname, and address; 

 

• A description of the facts and circum-

stances on which the complaint is 

based; 

 

• The name and surname of the judge or 

prosecutor, along with the court or 

prosecution office where they exercised 

their functions at the time the reported 

incident occurred; 

 

• The alleged violation must have oc-

curred within five years from the date 

the complaint is submitted. 

 

• The content of the complaint must not 

contain abusive elements, be manifest-

ly unfounded, or be a repeated com-

plaint from the same complainant; 

 

• The conduct of the magistrate, who 

must have been in office at the time the 

reported incident occurred. 

 

• The conduct of the magistrate must be 

defined as a disciplinary violation under 

the applicable law at the time the al-

leged violation took place; 

 

• The magistrate’s conduct must, if prov-

en, constitute a disciplinary violation as 

defined by law. 
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C R I T E R I A  F O R  T H E  A d m i s s i b i l i t y  o f   
a  c o m p l a i n t  g r a p h i c a l ly  
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W h at  c a n  a  c o m p l a i n t  a d d r e s s  a n d  A g a i n s t   
W h o m  C a n  i t  B e  F i l e d  w i t h  H I J   

What can a complaint to HIJ address? 

 

 Acts or omissions that result in a 

failure to properly discharge official 

duties. 

 

 Unprofessional or unethical conduct 

during the execution of functions or 

outside of it, which discredits the 

position and integrity of the magis-

trate or undermines public trust in 

the judicial or prosecutorial system. 

Against Whom Can a Complaint Be 

Filed with HIJ? 

 

 Against judges and prosecutors at 

all levels in the Republic of Albania, 

members of the High Judicial Coun-

cil, members of the High Prosecuto-

rial Council, and the General Prose-

cutor. 



H I G H  I N S P E C T O R  O F  J US T I C E                       NEWSLETTER | February 2025                                                                                       

9 

W h at  c a n  a  c o m p l a i n t  a d d r e s s  a n d  A g a i n s t   
W h o m  C a n  i t  B e  F i l e d  w i t h  H I J  ( g r a p h i c a l ly )  
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Three Simple and Fast Ways to Communi-
cate with the HIJ Office: 

 Via email at info@ild.al, a fast and 
efficient method for submitting com-
plaints/documents or requesting infor-
mation. 

 Through the official telephone num-

ber, enabling real-time communication 
with the public, institutions, and inter-
ested citizens—one of the keyways to 
guarantee the right to information. 

 In-person visits to HIJ, available every 
working day from 09:00 to 14:00. 

T h r e e  S i m p l e  a n d  Fa s t  Way s  t o   
C o m m u n i c at e  w i t h  t h e  H I J  O f f i c e   

In addition to the official website, 

public information is also dissemi-

nated through HIJ’s social media ac-

counts on Twitter, Facebook, and 

YouTube. 
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In the interest of transparency, the HIJ web-

site publishes a weekly progress report eve-

ry Monday, detailing: the number of com-

plaints processed each week, complaints 

currently under initial review, verification, 

or archiving, ongoing investigations and dis-

ciplinary proceedings. 

Over five years of operation, the High Inspec-

tor of Justice has established a strong tradi-

tion of legal education, informing the public 

about the institution’s mission, competenc-

es, and responsibilities. Through discussions 

with various social groups, HIJ not only raises 

awareness about its work but also gathers 

public perceptions and feedback on the jus-

tice system based on different real-life expe-

riences. 

The HIJ survey remains an important tool for 

gathering opinions on the institution’s 

work—what is being done well and what can 

be improved to enhance efficiency. The feed-

back collected is also reflected in updates 

and improvements to the HIJ website, which 

is available in both Albanian and English. 

 

L e g a l  E d u c at i o n  a n d  P u b l i c  F e e d b a c k  
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T H E  H I G H  I N S P E C T O R  O F  J U S T I C E  H O S T E D  T H E   
C L A S S  O F  2 0 2 5  O F  T H E  L E A D  A L B A N I A  P R O G R A M  

Following an already established tradi-

tion, the High Inspector of Justice Mr. Ar-

tur Metani hosted today at the premises 

of the HIJ institution the class of 2024-

2025 of the LEAD Albania program, of the 

Ammerican-Albanian Foundation for De-

velopment. 

 

At the beginning of the conversation, the 

High Inspector of Justice acquainted the 

participants with the role and functions of 

the HIJ, as the institution responsible for 

verifying complaints, investigating discipli-

nary violations and initiating disciplinary 

proceedings against judges and prosecu-

tors of all levels, members of the High Ju-

dicial Council, members of the High Pros-

ecutorial Council and the Prosecutor Gen-

eral Office. 

 

Further, Mr. Metani responded to their 

interest in aspects of the institution’s 

work, from receiving complaints from citi-

zens or institutions, reviewing and verify-

ing them, disciplinary investigation and 

proceedings, as well as thematic and insti-

tutional inspections. 

 

Participants in the one-year LEAD Albania 

program are young professionals, educat-
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ed domestically and abroad, who, through 

this experience, have the opportunity to 

gain direct experience in the governance 

process, through a one-year commitment 

as part of the cabinets of the highest state 

institutions in the country and in the case 

of the class of 2025, at the Prime Minis-

ter’s Office, various ministries, and even 

justice institutions, such as the High Judi-

cial Council. 
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From the visit of the class of 2024 -2025 of the lead albania program  
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ARCHIVED 
  

           

VERIFICATION 
  

 

DISCIPLINARY 

PROCESS  
  

 

Out of 88 cases re-
viewed, 47 decisions 
were rendered: 

 

• 20 archiving deci-
sions after initial 
review; 

• 23 archiving deci-
sions after verifica-
tion; 

• 4 decisions con-
cluding the verifica-
tion procedure 
without a final deci-
sion. 

  

 

 

 

• 4 verification 

decisions  

 

• 2 decisions for 

closing the 

disciplinary 

investigation for 

three magistrates 

(judges) 
 

• 1 decision to 

initiate a 

disciplinary 

investigation 

concerning one 

magistrate 

(prosecutor)  
 

• 1 request for the 

initiation of 

disciplinary 

proceedings 

concerning one 

magistrate (judge)  

During February 2025, the Office of the High Inspector of Justice adminis-

tered 155 complaints submitted exclusively by citizens. The Office en-

sured the standardized confirmation process of receiving complaints for 

newly submitted complaints in accordance with procedural requirements.  

Complaints involving judges and prosecutors were assigned to Inspectors 

and are currently at different stages of processing, including initial review, 

archiving, verification, or draft decision issuance.  

FEBRUARY OF HIJ IN NUMBER 
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Even during the month of February 2025, the Office of the High Inspector of Justice made public 

announcements of archiving decisions for 5 complainants,  who were unreachable at the 

addresses communicated by them. In addition to the stands of the HIJ, according to the law, 

these announcements are also found on our official website and posted in the stands of the 

municipalities where the complainants come from.  

P U B L I C  A N N O U N C E M E N T  O F  D E C I S I O N S  

COMPLAINT PROCESS AT HIJ  

The Office of the High Inspector of Justice con-

tinues with intensive work to confirm the 

complaints carried and those administered 

since February 1, 2020, when it was estab-

lished as an institution.  

To facilitate this process for interested per-

sons, HIJ has published on the official website 

a special complaint form, which:  

  Can be completed directly and submitted 

online;  

  Can be downloaded, completed and sent by 

email to info@ild.al or by mail at the  address 

Boulevard "Dëshmorët e Kombit", Building 

no.13, Tirana.  
 

It can also be completed by being present per-

sonally at the Office of the High Inspector of 

Justice and if necessary, asking assistance by 

the team of the Complaints and Public rela-

tions Office. Within 5 days Upon receiving the 

complaint, the High Inspector of Justice con-

firms in writing its receiving. 
 

The criteria for the admissibility of the com-

plaint are published on the official website of 

HIJ www.ild.al, in the section "How com-

plaints are accepted.  
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The team of complaints office welcomes 

citizens-complainants every working day 

from 09:00 am to 02:00 pm, while for in-

creased communication with interested citi-

zens, in addition to communication through 

the website and official address, the Office 

of the High Inspector of Justice has made 

available the phone number +355 4 

2217217.   Coordinator for the right to infor-

mation is part of this sector. 

While  assisting the complainants 
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During the month of   February  

2025, the Complaints and 

Public Relations Sector: 

welcomed 50 complainants, 

who were present personally 

at the premises of  the Office 

of  the High Inspector of  Jus-

tice, and  

Has Had 20 phone calls from 

citizens, who requested infor-

mation on the stage of  their 

complaints or Information on 

completing the complaint 

form. 

 

COORDINATOR FOR THE RIGHT TO INFORMATION  

In accordance with the principles and rules 

provided for in law no. 119/2014 "On the 

right to information", the coordinator for 

the right to information in the Office of the  

High Inspector of Justice, enables every 

applicant the right to be familiar with 

public information, as well as 

communicates according to the need with 

the applicant regarding the processing of 

the request for public information. 

Requests for information are filed by 

citizens, legal entities, interested groups, 

and can be send through the “Albanian 

Post”, e-mail at the address: info@ild.al, as 

well as the e-mail of the coordinator for the 

right to information: amanta.jasa@ild.al. 

 

The information provided in the 

transparency program is published and 

continuously updated in the register of 

requests and responses, within the legal 

deadline.  

During February 2025, at the Office of High Inspector of Justice,          
18 requests for information were received, which were processed in all 
cases within 5 days (the law provides that a response must be return to 
the applicant within 10 days).  

MONTHLY NUMBERS  
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HIJ ON TWITTER  
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HIJ spot https://

www.youtube.com/watch? 

 February 2025 
________________ 

 

All rights reserved 

High Inspector of 

Justice  

© ILD 

WEB:          ild.al  

EMAIL:           info@ild.al 

ADRESS:  Boulevard “Dëshmorët e  

Kombit”, Building nr.13 Tirana, Albania 

CONTACT HIJ 


